
NEWS Alert             
Our view of the recent Comminsure insurance claim

issues

Hi There, 
 
We have been watching with dismay and frankly disbelief
at the news regarding Comminsure and their apparently
unethical, unprofessional and immoral behaviour
regarding insurance claims. 

  
 
Given we have a lot of life insurance (though very little with Comminsure) we
thought it appropriate that we make comment to reassure our clients of our
confidence in their policy integrity. 
  
At CSP we have had, and continue to have, ongoing claims with a range of
insurers including OnePath, Zurich, TAL and MLC to name a few. In our
experience, these claims have all been dealt with fairly and professionally. 
 
We have seen numerous claims paid out and we are yet to see a claim get
denied when we thought it was legitimate. 
 
My family and myself are personally insured with the above insurers and I have
full confidence that should a claim arise, it will be handled fairly.  
 
I also note that from what we have seen, there has been no mention of
financial adviser involvement. This may go some way to explaining the
difference in the experience we see. These people without a financial adviser,
have no real advocate in the claims process. If you are terminally ill, or unable
to work anymore due to medical reasons, the last thing that you want to have
to do is take up a battle with your insurance company. In some of these cases
the claimants were insured directly by Comminsure as they were employees of
the Commonwealth Bank (CBA) .  
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Insurance companies such as CBA potentially might treat clients who are
professionally advised differently to those who are insured through their super
fund or their own employees, as they are conscious of maintaining their
business and reputation  from this adviser network.  
 
This by no means exonerates their behaviour and if these allegations are
proved trued, CBA will have some work to do to rebuild trust in their insurance
products.  
 
If you would like to discuss this further, or would like to review your insurance
arrangements, please do not hesitate to give the office a call. 
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